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Making the most of your plan shouldn't be complicated. When you sign up for
an Excellus BlueCross BlueShield online member account, you get instant access
DOWNLOAD THE

to a variety of tools and other resources to make living healthy a little easier.
vanety u ving hearthy @ ! EXCELLUS BCBS APP.

Take your health plan
with you for on-the-go
access 24/7.

EXCCHUS @ Qsearch 7 Get Help

Home My Account ~  Claims « Prescriptions ~  Find a Doctor -~ Health & Wellness -~ Resources

O onlinechat | Qy Telemedicine Visit

Subscriber SPENDING Frequently Asked Questions.

Member Name

Paperless Settings | View Statements

In Network Out of Network

Family Deductible © Family Out-of-Pocket @

Welcome, John

Plan Name Subscriber ID
Bronze Standard Family Plan XXX 123456789

$975.38 $975.38
Active Plan Members. Plan Year Effective Date @ met met
Subscriber Name 01/01 $2,500 max &won max

Dependent Name
Dependent Name

Member Cards >

Plan Start Date @
01/01/2019

w

Remaining Deductible

$1,524.62

Remaining Out-of-Pocket
$3,024.62 .

Spending

IN-NETWORK & PARTICIPATING

Pay Your Bill Now Claims v

Family Deductible Family Out of Pocket

$975.38
met
$4,000 max

MY COVERAGE
Search within your benefits

InNetwork  Out of Network

975.38
met
$2,500 max

My Account

Create an online
account to access
your member card,
view a summary
of benefits and
coverage, claims,
go paperless,

and more.

Find a Doctor/Dentist

Easily find access to
care locally, nationally,
and globally.

Spending

Gives a breakdown of
your health spending.

Coverage & Benefits

Shows a summary
of your plan details.

Claims

Allows you to submit
and view claims.

Get Rewards

Provides quick access
to spending and
rewards programs.

Estimate Medical
Costs

Research and get
a personalized
estimate of out-
of-pocket medical
costs for over
1,600 treatments
and over 400
procedures.

Visit Member.ExcellusBCBS.com to register today.

My Spending >

Coverage & Benefits
IN-NETWORK & PARTICIPATING
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Office Visit - Office Visit -
PCP Specialist

Urgent Care -
Facility

View your member card.
[

Track deductibles and
out-of-pocket spending.
[ )

Find a provider or
medical facility.

[ )

Access your benefits
and claims information.

# Download on the
@& App Store
[clagife]]
‘ P® Google Play ‘



MORE BENEFITS, ACCESS, AND CONTROL IN 5 EASY STEPS

If you have a few minutes, you have plenty of time to create your online member account. Make sure you're getting the
most value out of your health plan with a breakdown of how you're using your benefits, the ability to see and submit claims,

go paperless, and more.

In Your Browser, Type
Member.ExcellusBCBS.com

This will take you directly to the
registration screen.

Q | Enter Address

9 Create a New Account

Select the Register & Create
Account button on the right side
of the screen.

Excellus @@ Qsearch 7 GetHop  LoginRegister

Member Login Create an Account

6 Complete the Form

You'll need your Subscriber ID, so
be sure you have your Member
Card handy.

Plan Type

Excellus @0

Subscriber Name.

Choose a Username
and Password

You'll also choose a pair of
security questions in case you
forget either of these.

Username*[| ]

Password* [| ]

6 Verify Your Email Address
WEe'll send you an email to verify
your new account. Sign in and
you're ready to go!

Log in to more features, tools, and resources online.

DON’T FORGET
TO DOWNLOAD
THE APP
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View a Summary Find a Doctor Track Deductible Submit and Estimate View Online Download
of Benefits and or Dentist and Out-of-Pocket View Claims Medical Costs Member Cards Statements
Coverage Spending and Forms

Create your account at Member.ExcellusBCBS.com today
for anytime, anywhere access to your health plan.

Copyright © 2019, Excellus BlueCross BlueShield, a nonprofit independent licensee of the

Blue Cross Blue Shield Association. All right reserved.

Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of

race, color, origin, age, disability, or sex.

Atencion: Si habla espanol, contamos con ayuda gratuita de idiomas disponible para usted.
Consulte el documento adjunto para ver las formas en que puede comunicarse con nosotros.
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